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Web Mobile Web " Mobile Hybrid

Mobile is Now Part of Everything We Do



World-Wide Smartphone Sales (Thousands of Units)

Android
200000 108
Symbian
RIM
Bada
e Windows Phone
150000 Windows Mobile
Other
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50 000
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Welcome to the fast paced world of mobile: What's going on out there?
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Motorola DROID BIONIC  Motorola DROID Pro Motorola DROID RAZR Motorola DROID X2 Motorola DROID BIONIC  Motorola DROID Pro Motorola DROID RAZR

Moteorola Clig




Even iOS suffers fragmentat*ion in-practice
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nile, the evolution of tech marches on
evolve the definition of what it means t
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From the experience of
instagram 2

kitspencer75

aobregon @heatht @loulubel something for your new
garden? X
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To smart apps that increases
productivity and reduces cost
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Making Service Click
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PR RELEASE 8/27/13
ClickSoftware Wins Bronze
Stevie&reg; Award in 2013 Intern...

7/24/13

5/1/13

Investors Presentation - Q1 2013

CKSW Q2 2013 Earnings Call
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ClickMobile

10.3.0.204/clickmob
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Schedule

7/16/2013

8:30 AM - 11:30 AM (Dispatched)

TCR - 0 Type: , Customer

11:30 A

SFI-1 Typ

2:00 PM - 3:00 PM
FGT -1 Type:, C

Sono

Contact

(Dispatched)
» Gizmos
inish: Due Date

What Enterprise mobile is all about ...




l , I Integrated — Speed time to market with a

x

x

core platform
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Contextual — Increase customer
satisfaction by with experiences
tailored to a user's location, attributes,
preferences, device, behaviors.

— y

LOB Friendly — enable LOB to manage
the digital experience life cycle day to
day.

IBM’s mobile Experience



Karen Mo

COTENT STRATES FORWOBLE
FORMOBILE

Karen McGrane

! CONTETSTAMTERY FORMOBLE
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Designing for mobile is different: An information architect perspective



A good mobile design changes the experience to be contextual




Web-Native Continuum

| 2 —

Spectrum of mobile app development approaches




of the value

and effort is
visible

(mobile Ul)

of the value
and effort lies
under the
surface

Mobile apps go deeper than front-end Ul



Shift in personalized computing towards
mobile using cloud-based services

Shift towards unbundling

business offerings

Shift towards killer-apps
disrupting entire industries

Market Shifts in the digital economy
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IBM Expertise { Search 1,095 Results @

Connectio...
Q Search for an expert

Your Favorite Experts

eedn

Prod... managem...

Peter P. Bradford
Product Management
Profession Leader
IBM Software Group
AUSTIN TX, United States- 5:41 PM

I can be reached by my office phone,
sametime, or Notes - depending on your

Why Peter?

Luis Benitez '

Sr. Product Manager - IBM
SmartCloud Connections &

IBM Software Group, IBM Collaboration
Solutions

HATO REY United States,- 7:41 PM

I usually work from home. The best way to
reach me is by posting a message to my

QIWIEIRITiY UL | JO}P

Viewed Experts

'g‘ G (Guus) Nater added 3 ASDFGHUJKL
tags to your profile.
4 Z XCVBNM X

23 @ O  space KRAMER REEVES n
Director, Product Management »

Why Luis?

SEARCH.FOR EXPERT
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< Results Profile < Results Profile < Results Profile

IBM Connections, living in the caribbean, my PRIMAR
blog and a few other things...

Product Manager

Skill Sets
Mastered or Greater

Status Updates

l Luis Benitez =
HATO REY, United States - 7:41 PM

CONTACT

WW/ATE NI
\ N

Matching your search:
Product Manager

Blog Entries

Forum Entries

EXPERT

File

Expertise Categories

Wiki Pages

Luis, is one of the rare people that can
not only talk the business value but can...

* Enterprise Taxonomy
Bookmarks -
« Software Group Client Technical

Professionals

INTA

OB TIT

Sr. Product Manager - IBM
SmartCloud Connections & IBM
Connections

IBM Software Group, IBM Collaboration
Solutions

!

Matching your search:
IBM Connections

| usually work from home. The best way to
reach me is by posting a message to my
IBM Connections board - http://
ibmurl.hursley.ibm.com/M63 (| check that
more frequently than email)

EXPERT PROFILE WIIH.DIGITAL BREAD-CRUMBS
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£ Results Profile Results Profile ‘ Results Profile
1-787-425-1564

Luis Benitez@us.ibm.com

Luis Benitez =
HATO REY, United States - 7:41 PM

Luis Benitez =
HATO REY, United States - 7:41 PM

Global Team Leader and
Manager

Heidi R. Ambler

Director of Product Management,

Social Software

Remove from Favorites

Same Leader Thank Expert Work: 1-720-663-2115

Share Contact Mobile: 1-787-425-1564

Same Manager

Save to Contacts Message: 1-787-425-1564

In-Country Management Chain

Remove from Network Email: Luis Benitez@Qus.ibm.com

Stop Following Post to Connections Profile

Connections
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Cancel
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Cancel
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Recommended Experts

ENGAGE OR,CONTACT EXPER¥
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Over 100 MobileFirst case studies...



e

-

ot

m

TTTTTTTTTTTTTTTTTTTTTTT

=\

. il




