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Technology trends 2011

=» Top 10 strategic technology trends for 2011: Cloud computing is real hot according to
Gartner, but CIO’s in Norway and Scandinavia are approaching it with caution.

Cloud computing Microsoft
Mobile apps & media tablets Portals
Next generation analytics Virtualization

Workflow and content management
Mobile infrastructure

Unified communications

Business intelligence
Web-services

. Data warehouse

Social analytics
Social comm. and collaboration

Video

Context-aware computing
Ubiquitous computing
Storage class memory
Fabic based infrastructure 10.SOA

20. Cloud computing

1ol e ey on g B8

Source: Gartner ITxpo Symposium 2010 Source: Synovate and Steria’s survey:

Inside the mind of the CIO in Scandinavia, t .
February 2011 steria
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Technology trends 2012

= 0 . . o

Microsoft oppnar i ar igjen a veere fgrste prioritet fremover

NORGE Hvilke konkrete teknologier kommer dere til & prioritere i
fremtiden?

Microsoft (%’W
Portaler :

Mobil infrastruktur

Arkiv og saksbehandling
Virtualisering

Unified Communications (UC)
Business Intelligence (BI)
Web-services

Datavarehus

SOA (it-arkitektur)

CRM

2012
2011
02010

IP-telefoni
Tradlese nettverk
Identitetshandtering

Grgnn IT

Tynne klienter

ERP (Enterprise Resource Planning)
Sikkerhetsovervakning (IDS/IPS)
Administrasjon og overvaking

Cloud Computing

Outsourcing av [T-drift

Open source

Offshoring av utvikling og forvaltning
JEE (tidl. J2EE)

Business Process Management (BPM)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100 % steria
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Source: Ipsos and Steria’s survey: Inside the mind of the CIO in Scandinavia, 2012



— ~ Hottest technologies 2011

What technology trend do think will have the biggest implact on the
technological development in the coming years?

Mobility I 5o

Cloud Computing _ 21 %
Virtualization - 16 %
Social Media I 5

Green IT . 4 %
Outsourcing I 3%
Other 1%
Don't know I 2%

Conclusion: In our “always-on” era, Norwegian organizations
realize the necessity to integrate mobile phones and tablets into
their information strategy.

Source: Synovate and Steria’s survey: Inside the mind of the CIO in Scandinavia, 2011
Useful report: hitp://www.pwc.com/gx/en/communications/publications/mobile-content.jhtm)



— Hottest technologies 2012

Mobilitet er i enda starre grad, enn i 2011, den trenden som man tror vil ha den

sterkeste innflytelsen fremover

NORGE Hvilken trend tror du vil ha den sterkeste innflytelsen
pa den teknologiske utviklingen de naermeste 2-3
arene?

Mobilitet 50 %

Virtualisering
Cloud Computing

Sosiale medier

®2012
®2011

Outsourcing

Gronn IT

Biometri

Annet

Vet ikke

0% 20 % 40 % 60 % 80 % 100 %
steria
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Source: Ipsos and Steria’s survey: Inside the mind of the CIO in Scandinavia, 2012



Halvparten regner na bruk av lesebrett som

en gkende sikkerhetsrisiko

| hvor stor grad regner du bruk av lesebrett (som IPad)
blant medarbeiderne pa din arbeidsplass som en gkende
sikkerhetsrisiko?

2012

M| stor grad

@] ganske stor grad
8] ganske liten grad
H| sveert liten grad
OVet ikke

2011

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% NORGE

steria
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Source: Ipsos and Steria’s survey: Inside the mind of the CIO in Scandinavia, 2012



Mobility & Consumerization

=n verden | draratisik endring




Users

“By 2013, 80% of businesses will

support workforce using tablets.”
Gartner

“‘By 2015, the typical knowledge worker will
own several wireless devices, will be

PRODUCT continuously coqnectgd and Yvill communicate
Ty and collaborate in a wide variety of ways
without being tied down to specific locations
and services” Gartner R
>N 1
{ f\ { \
; ClO




Trends - Brukerne endrer segqg.

“No, you weren't downloaded.
Your were born."

steria
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Klienten endrer seg

Growth of e LESACCAST

Desktop PCs Smartphones 700

the gadget =

lzptop PCs D Tablets

Device shipments
Units, m

inans .4 -+ 400

-~ 300

200

- 100

2005 06 07 08 09 10 1 12 13

Source: The Economist, 8. October 2011



Over 100 ulike typer Nettbrett i markedet ila 2012

Samsung, HTC, Blackberry, Toshiba, Huawai,
Dell, Sony, LG, Lenovo, Amazon m.fl

HP trekker seg — vil flere velge det samme?

Okt produksjonsvolum fra Apple - kjoper opp
komponentmarkedet

Bedre tilrettelagt for og med redusert
terskel for aksept 1 bedriftsmarkedet

»  mer kjent teknologi
+  Dedre sikkerhetsmekanismer
+  flere bedriftsfunksjoner

+  kan effektiviserer arbeidsprosesser

Apple iPad fra dagens 80% markedsandel
12011 t1l 64 % 1la 2012 (Gartner)

+ Google like store som Apple pa nettbrett i 2015

| =




Nettbrett til 200 kroner

Indisk nettbrett under navnet Aakash
(utviklet av DataWind)

200 kroner 1 utsalgspris
- forventes ned mot 50-60 kr

Lasert 14. desember 2011

1,4 millioner bestilt forste to uker




~ - Bring Your Own Device

NOW HAND OVER
THE NON-STANDARD
SMARTPHONE YOU KEEP
IN THE ELASTIC OF
YOUR UNDERPANTS.

\{

MY ONLY HOPE
FOR PRODUCTIVITY
IS TO SMUGGLE IN
MY HOME LAPTOP

S330F ©2008 Scott Adams, Inc /Dist. by UFS, Inc.

www.dilbert.com scottadams®acl.com




Tydelig trend (Consumer market drives the IT Business)

I Bring your toys to the office il

Devices used for access to business applications, %

Personal PC, Personal PC,
smartphone smartphone, tablet

30.7 —I |-— 40.7

79 % A Fh

=1 BN 9B,

Business PC,
smartphone, tablet
59.3

Business PC,
smartphone
69.3

Source: 10C survey, May 2010 and 2011

steria
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Thomas Andersson
Available| Office Profile

Amanda Pilzer

Call me when you have a sec. Il
be in the office for another 2 hrs?

11:30

ohn Douglas, Shirley Clamp, wen Turner
aura Trent & Jeff Jacobinski
SThx for your ti S

Phonecall 7:23 min ¥Fuinding of Christmas Party

me your notes later. I'Il§

steria

)



— ~ Mobilitetslgsninger sgmlast pa alle typer enheter




Priorities and Challenges

2 www.steria.no

AGENDAY

Data deling
Dokumenter
Mobile enheter
Sikkerhet
Nettverk

17

Commercial in Confidence

: “’

Brukerne fra seg
selv..

steria




Hvordan levere applikasjoner og data til
mobile enheter?

Plattform
spesifikke
Apps

Desktop

steria
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MDM (Mobile Device Management)

“Gartner Says; Mobile Device Management Is
Essential for IT Success”

http://lwww.gartner.com/it/page.jsp?id=2010217

steria
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Administrasjon / MDM

symantec.

AFARIA

Managing Mobile Business

G ZENPRISE
Protecting Mobile Enterprises
- Everywhere

Commercial in Confidence

622«' :
Microsoft*

System Center
Configuration Manager 2012

a V1V @ mobile device management
alrwatch’ i

mobile content management

steria




Oppsummering

* Det finnes forelgpig ingen «One-size fits all»
l@sning

« Begynn a planlegge en strategi for mobilitet

« Du kan gi tilgang til begrensede ressurser, men det
koster

« Sikkerhet er en utfordring, Ias ned etter behov

 Sikkerhet i enhetene varierer stort fra leverandgr il
leverandar

steria
21 Commercial in Confidence




Takk for
oppmerksomheten!



